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TRANSIT UNITSAFETYAND SECURITY

e Community Transit is expanding with  tions facilities of Community Transit,
SECURITY more riders, more coaches, and more  over 30 park and rides, and 16 park and
TRANSIT UNI3 2 routes. The Sheriff's Office has had a pool locations that are either owned by
e contract with Community Transit to pro- the Washington State Department of
RNy 5 vide protection for commuters since the Transportation (1) or leased from
;TDAENi II\-IBDHF(ZVI\?IETSO early 2000's. While Community Transit churches or other private parties.
A UNE 5 'rll'?:ni)i(tplgglciif: Ut::: r?:sezz;a:cfif;ejist a Throughout its existence, the Unit has
MANY PEOPLE ) i _ kept the number of assaults, drug deals,
gEIIEETI\/\I(AINTAIN little. startlng (_)ut with ?. Sergeant gnd 8 car prowls, and car thefts low through-
deputies, staffing now includes a Lieu- out the network.
?gyNMSlf‘gITY 3 tenant, Sergeant, Master Deputy, and 9 o _ _ _
YA deputies. Its mission aligns with Community
SECURITY ) _ _ ) Transit's emphasis on safety and securi-
LRANSIT = 'er:si;rna_nsn EO“Ce Umt, provides asafe . ommunity Transit has made safety,
\?VEHCAUTR\I(TOBU CAN ment for 7 security, and
DO the environ-
commut- ment its num-
ers .by de- B8 ' ber one stra-
terrlr'lg | tegic priority.
criminal
activity ~ Another func-
_ and en- | tion that the
forcing | Transit helps
laws on all , with is deter-
Communi- - ring fare eva-
\%l ty Transit and Sound Transit coaches, ~ Sion.
Sounder Trains, vanpools, park and Transit Police Deputies are chosen by a
rides, and transit centers. Italsocon- < ombi ned Sheriffds Of
Ty TrenarySheriff ducts counterterrorism operations with- - Transit board not only for their law en-
Sgo?]o:]'rshi Cfoﬂ"tg o ;' the transit network. forcement experience but also for their

The Transit Unit s oresaigndondvingserviGetothe s cov
3000 Rockefeller

M/S 606 the whole of Snohomish County. That ~ Public.
Everett, WA 98201 . .. .
425-388-3393 includes the administrative and opera-

http://sheriff. snoco.org
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COMMUNITY
TRANSIT

HOW TO RIDE &
FARES

How to Ride:

https://
WWW.communitytrans

it.org/busservice/
howtoride

Fares and Passes:

https://
WWW.Ccommunitytrans

it.org/fares/fares -and
-passes

Fares Policy:

https://
WWW.Communitytrans

it.org/fares/fare -
policy

Paying on the Swift
Network:

https://
WWW.Ccommunitytrans

it.org/swift/how -to-

ride-swift

TRANSIT UNI® FARE EVASION

Passenger fares are an important
component to the income for Commu-
nity Transit (CT) in operating a safe
and efficient transportation system.
While the retail sales tax in the Public
Transportation Benefit Area (PTBA) is

the primary source of CT revenue, pas-

r e pr eCOMYTHIEr copeNes). Iy additer; 5 o

senger fares
total revenue and cover at least 20%
if its cost to provide transit service.

Transit Police provide support in en-
suring that all passengers have paid
their fares.

Community Transit makes it easy to
pay fares. It takes cash (it requests

Swift tickets. Ambassadors have au-

thority to issue warnings to anyone
who has not paid a fare.

Transit Police also have authority to
ask to see ORCA cards or tickets on
Swift coaches (as well as on local and

Transit Police have authority to issue

warnings and tickets.

Individuals who are caught the first
time not paying are issued a warning.
Those caught a second time can be
issued a citation with a fine of $124.
Someone who has been caught a
third time not paying can be taken to

exact change) or passengers can use jail.

an ORCA card to pay. Payment can be

made at the farebox next to the coach
drivers on local and commuter routes
or at the ticket machine at eachSwift
station.

Coaches on theSwift Line do not stay
long at each station. So, passengers
are expected to pay at the station be-
fore boarding. As a result, some pas-
sengers may try to board without pay-
ing, since the driver does not check
for tickets or ORCA cards.

Communi ty TSwitAmbast
sadorsoé at the
Swift coaches to help riders with any
guestions that they might have. Am-
bassadors also have authority to ask

t o see

If you have any questions, ask the
coach driver, a Swift Ambassador or
call Customer Service at (800) 562
1375.

You can also go to the RideStore at
the Lynnwood Transit Center (20110
46th Ave W, Lynnwood), call

(425) 348-2350, or email
ridestore@commtrans.orgThe
Ridestore is open Monday through
Friday, 7am to 6pm.

At thesRidgstore you can also pur-

s t aChaseQOREA CarHsy Obtgimreduoed

fare permits, as well as get answers
to your questions. The Lost and
Found is also located at the

passenger s olynowoedRidesiore.q s o r
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TRANSIT UNI® MANY PEOPLE HELP MAINTAIN SAFETY

Clearly, Transit Police deputies cannot be
everywhere in the county wide Community
Transit system. Over the years the Transit
Police deputies have developed a close,
cooperative relationship with Community
Transit to ensure the safety of its riders
and its employees.

As a result of this relationship, Transit dep-
uties can be proactive in solving and pre-
venting crime problems. But to have the
freedom to take a proactive approach to
policing, the Transit Unit receives help
from Community Transit employees.

For example, coach drivers keep an eye
out for suspicious activity on their coaches
and at their stops as they perform their
duties. Coach drivers also have constant
radio contact with CT dispatchers. In turn,
CT dispatchers have radio contact with the
Transit deputies who are on duty.

In addition, each coach has at least 5 cam-
eras with audio that allows for review of
incidents and identification of suspects.

Swift Ambassadors also act as a surveil-
lance source as they answer questions and
check ORCA cards and tickets.

The Transit Unit conducts monthly reviews
with Community Transit officials to deter-
mine crime trends and develop plans for
special emphasis on current problems.
Emphasis operations can include reducing
car prowls or car thefts, or infractions such
as illegal parking and driving in unauthor-
ized areas. Transit deputies conduct their
operations in marked and unmarked vehi-
cles.

Most problems occur during daylight
hours. They can include car prowls,
car thefts, transients or homeless
loitering, or in some cases using park
and rides to camp. At night, Transit
deputies tend to encounter more drug
and alcohol use.

In addition to help from Community
Transit employees, Transit deputies
frequently receive aid from Sheriff's
Office Patrol deputies and from city
police departments throughout the
county. The Transit Unit has frequent
contact with the homeless, and when-
ever they can, Transit deputies refer

the homel ess to t
Neighborhoods for help.
The resul t of t he

efforts as well as the cooperation and
coordination with Community Transit
and surrounding local police organi-
zations is a safer transit network. And
when there are problems a rapid re-
sponse to solve the issue.

h e

COMMUNITY
TRANSITO
SAFETY AND

SECURITY

CommunityTransit asks
that all passengers be
considerate of other
passengers.

1 No smoking, vaping
or using e
cigarettes on
coaches, in transit
facilities or within
25 feet of a bus
shelter or Swift sta-
tion.

9 Discard litter in
designated recep-

Do not loiter or pan-

Tr
ert

1 Do not be loud,
raucous, unruly or
harassing on CT
property.

For more information

on rules and policies go

to:

https://
Www.communitytransit.
org/busservice/
howtoride/rules-and-
policies

RCW 9.91.025, Unlaw-
ful Transit Conduct:

http://apps.leg.wa.gov/
RCW/default.aspx?
cite=9.91.025

Qg r i ffos

handle on CT prop-
ansit 'Pol
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